
Ready to turn change 
to your advantage?

Sustainable 
Home 
Network



Take the opportunity

The British government’s £3 billion green 
recovery plan is opening up new opportunities 
for those who have the skills to deliver green 
home improvements.
Homeowners across the nation are already making changes to 
the way they live. They’re shopping locally, reducing their energy 
usage, recycling more and driving less. And now, they’re ready to 
make a new change: to more eco-friendly home heating.

With access to new government funding, more and more people 
are set to transform their homes, harnessing the power of 
renewable energy to kickstart a positive change for a better future.

At Daikin, we’re leading innovators in the  
low-carbon and renewable technologies  
that are eligible for funding under the  
Green Homes Grant. So we’re inviting you  
to be the change Britain needs, and join 
the Daikin Sustainable Home Network.

• Enjoy free training on the Daikin Altherma product range 

• Receive a welcome pack of branded workwear and  
office supplies

• Get free installation and commissioning support  
on your first installation 

• Access the widest range of domestic heat pumps  
on the market 

• Offer your customers extra savings with our Boiler 
Scrappage vouchers 

• Receive qualified sales leads from homeowners  
in your area

Three ways to become 
the Energy for Change

Our Sustainable Home Network programme offers a 
tailored solution for businesses of all sizes – no matter 
where you are on your renewable heating journey.

•  Sustainable Home Installer 
 For businesses new to Daikin, or taking their first steps into the 

world of renewable heat technology, who are looking to provide 
sustainable solutions for the UK’s homes. You only need to 
complete one Daikin training course to unlock this opportunity, 
no matter the size of your business.

• Sustainable Home Expert
 For those trained on our full range of low temperature, high 

temperature and hybrid solutions, with F-Gas capability. Our 
second tier gives you access to enhanced benefits such as 
extended product warranty and qualified sales leads. 

• Sustainable Home Centre 
 Ready to create a change movement? Sustainable Home Centres 

are at the forefront of the eco-friendly home heating market, 
showcasing a range of Daikin products to local homeowners and 
installers, and sharing in our world-leading reputation for quality. 

Be the change

Ready to turn change to your advantage?
 
Find out more about our Sustainable Home Network programme 
at www.energyforchange.com.

Or if you’re already MCS accredited, fast-track your Sustainable 
Home Network application at daikin.co.uk/shn-fast-track

https://www.daikin.co.uk/shn-fast-track


Our expert training And the support doesn’t  
end there.
To get the best from your business, you need complete, 
comprehensive support. Once you’re part of our Sustainable 
Home Network, you’ll receive:

• A dedicated account manager

• Free product training

• A welcome pack of branded workwear and office supplies

• Free installation and commissioning support on your  
first installation

• Sales and accreditation support from our network of  
Sustainable Home Centres

• Marketing materials and merchandise 

• Access to the my.daikin.co.uk customer portal, for online  
training bookings, order and delivery tracking, system  
selection tools, customer aftercare and rewards

When you become a Daikin Sustainable Home Installer, we’ll 
give you everything you need to install the next generation of 
renewable heating systems and energy-efficient heat pumps.

To get you started, we offer three levels of product training: standard 
installation; troubleshooting & commissioning; and advanced fault 
find & servicing, which are now available for our Daikin Altherma 
Monobloc range, and ideal for new heat pump installers.

Already MCS accredited? 
Fast-track your registration

Your future-proofed business In September 2020, more than 600,000 homeowners will be 
eligible for the government’s Green Homes Grant, receiving 
up to £5,000 towards the cost of installing their new Daikin 
Altherma heat pump when installed by a TrustMark or MCS 
accredited installer. 

With more people than ever ready to make their change for 
good, the nation needs trusted experts who can help. Fast-track 
your Sustainable Home Network registration today, and start 
installing our industry-leading technology sooner.

Join the Sustainable Home Network and, if you’re already  
MCS accredited, fast-track your registration at  
daikin.co.uk/shn-fast-track

Or find out more at www.energyforchange.com

As soon as you’ve completed a Daikin Altherma standard 
installation course, you can start trading as a Daikin Sustainable 
Home Installer. 

You can complete your training online, or at one of our training 
centres, equipped with the latest Daikin technology. Whichever  
you choose, your team will develop the skills and knowledge  
they need to ensure every installation is of the highest quality.

So unlock a wealth of opportunities today, and take the first step  
to futureproofing and expanding your business.

#energyforchange

https://www.daikin.co.uk/shn-fast-track


of opportunity

Helping you lead the future of 
sustainable home heating.

To make the most of this exciting opportunity, we’re offering 
complete, comprehensive support. Along with all the benefits 
offered in our Installer programme, you’ll also receive:

• Unlimited free product training

• 5-year end-user warranty for your customers

• Qualified sales leads from customers in your region

• Business development fund to spend on marketing, events  
and rewards

• Co-branded merchandising and marketing materials complete 
with your contact details

• Access to our exclusive mobile showrooms

• Dedicated customer account contact and system design support 

Once you have gained experience in our full range of low 
temperature, high temperature and hybrid solution and have  
F-Gas capability you can become a Sustainable Home Expert. 
Our Sustainable Home Experts work on larger specified projects, 
as well as having access to our air-to-air range of heat pumps for 
residential cooling and heating. 

As a Sustainable Home Expert, you’ll be able to buy directly from 
Daikin and you can even open your own Daikin showroom, 
supported by Daikin. 

Access a network

As well as enjoying all the benefits of being part of our wider 
Sustainable Home Network, you’ll receive additional exposure on 
our website and qualified sales leads in your area, absolutely free. 
So you’ll gain more visibility from potential customers, and a further 
boost to your reputation for quality. 

#energyforchange

Become the energy 
for change
Find out more about our Sustainable  
Home Network programme at  
www.energyforchange.com

If you’re already MCS accredited,  
you can fast-track your application at  
daikin.co.uk/shn-fast-track

https://www.daikin.co.uk/shn-fast-track


Lead the charge
Be a pioneer of the UK’s 
sustainability movement.

This is your opportunity to lead the movement towards a low 
carbon future. You’ll access all the benefits offered through our 
other Sustainable Home Network tiers, and also receive:

• 50% contribution towards the build of your showroom and 
training centre

• Active promotion of your Sustainable Home Centre via Daikin 
online channels and campaigns

• Qualified end-user leads generated via Daikin’s national and 
regional media campaigns

• Preferential pricing which means you can sell directly to 
Sustainable Home Installers

• Business development fund to spend on marketing, events  
and rewards

• Dedicated customer account contact and system design support 

• Access to our technical hotline and online customer portal

Ready to create a change movement? Capitalise on the demand 
created by Green Homes Grant funding, and stand at the forefront 
of the eco-friendly home heating market, by becoming a 
Sustainable Home Centre.

Sustainable Home Centres provide a hub for consumers to visit  
for the very latest inspiration and information on the move  
towards renewable heating. The Centres showcase a core range  
of renewable heating and hybrid solutions and even residential  
AC and air purifier solutions too.

Lead the energy 
for change

Make change your advantage

Find out more about our Sustainable  
Home Network programme at  
www.energyforchange.com

If you’re already MCS accredited,  
you can fast-track your application at  
daikin.co.uk/shn-fast-track

As a local showroom and stockist, Sustainable Home Centres also 
provide advice, support and training to local installers, acting as 
reseller and local centre of excellence, while ensuring the highest 
level of service to installers who are new to the renewables market.

Sustainable Home Centres not only cement our reputation for 
providing world-class quality products, but are also the focus for 
Daikin’s marketing investment in your region, which will generate 
qualified sales leads for the Sustainable Home Network.

#energyforchange

https://www.daikin.co.uk/shn-fast-track


Our nationwide 
training centres

Discover your energy 
for change

We have training centres across the UK, plus  
a mobile training unit that can come to your 
premises, so no matter where your team is  
based, you can access our first-class training.

Find out more about our Sustainable  
Home Network programme at  
www.energyforchange.com

If you’re already MCS accredited,  
you can fast-track your application at  
daikin.co.uk/shn-fast-track

Glasgow

Manchester

Birmingham

Bristol
Woking

Exeter

#energyforchange

https://www.daikin.co.uk/shn-fast-track
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The present leaflet is drawn up by way of information only and does not constitute an offer binding upon Daikin UK. Daikin UK has 
compiled the content of this leaflet to the best of its knowledge. No express or implied warranty is given for the completeness, 
accuracy, reliability or fitness for particular purpose of its content and the products and services presented therein. Specifications are 
subject to change without prior notice. Daikin UK explicitly rejects any liability for any direct or indirect damage, in the broadest sense, 
arising from or related to the use and/or interpretation of this leaflet. All content is copyrighted by Daikin UK.

energyforchange.com
Heating installer line: 01932 879070 
Dedicated homeowner support line: 01932 879271
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